Hudng Dan Mua Han
Chg Tét Cong Doan 202
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.ﬁz 3 gudc Mua hang de dang

Budc 1 : Truy cip trang mua hang bang website
hodc Uing dung cai dat trén thiét bj di dong

Budc 2 : Chon san pham

Budc 3 : bat hang




Hudng Dan Phién Ban Web

Truy cdp lién két:
https://chotet.congdoan.vn 03 or it e (R
hoéc Quét ma QR = Danh muc A Trang chi & Gia dung fs Set qua P A Théi Trang @ Nha bin

1.Truy cap trang mua hang

a CHQ TET CONG DOAN DANG NHAP

Tén tai khodn / S& dién thoai

Tén tai khodn / S8 didn thoai

A

CHOQ TET CONG POAN

Tdng Lién doan Lao déng Viét Nam I3 lién doan céng doan qudc gia cla Viét Nam, dai dién Dia Chi Chinh: S5 82 Trin Hung Dao, Quin Hoan Kiém, Thanh Pha Ha NG, Viét CH Play App Store

£ | cho cong nhin, vién chirc, can b va ngudi lao ddng rén toan qudc. Day I 15 chic cong  Nam

A\ & ;/ doan c6 quy mo Idn nhat Viét Nam, vai hang trieu doan vién tham gia,

‘ Zalo



PDdng nhap tai khodn
Budc 1: Nhap s6 dién
thoai va mat khau

Budc 2: Chon dang nhap

1.Truy cap trang mua hang

= Danh muc

C_j Che et Ciing Sodn Tim kigém

5

#& Trang chi = Gia dung

CHOQ TET CONG DOAN

Téng Lién doan Lao déng Viét Nam 12 lién dodn cing dodn qudc gia cla Viét Nam, dai dién
cho ¢éng nhan, vién chire, cin b& va ngudi lao déng trén toan quie. Diy 13 16 chire cdng

doan co quy md 16n nhat Vigt Nam, véi hang trigu doan vién tham gia.

A Néng sén ocop W Thai Trang

| CHQ TET CONG DOAN DANG NHAP

Tén tai khoan / $6 dién thoai
Tén tai khodn / SG dién thoai
Mat khau

Mt khau

Bia Chi Chinh: & 82 Tran Hung Bao, Quan Hoan Kiém, Thanh Pha Ha N&i, Viét
MNam

Zalo




1.Truy cap trang mua hang

- e - g B SL:2:1,000,000
Q (' Tl Coing S dint Tim kiém a|aq ’ a -
e ~ ~2 n n : :
T h q y d o I m a t k h q u I q n d q u = Danh muc A Trang chd 9= Giadung ff== Bach Héa Tong Hop W ThaiTrang Cham Séc Sirec Khée I8 Nha ban
°

< Thay d8i mat khdu & Thay D3i Mat Khau

Cap nhat mat khau dé bao vé tai khoan cla ban

Khi dang nhap |lan dau,
doan Vvién nén thay doi
|a| m é t kh é u d é dam AT i mat khdu mac dinh, vui 1ng dGi mat khdu d& dém bao an
bdo an toan tai khoan Tran T6 Hio

@, Mét khau hién tal
& Thong tin tai khoan Nhéap mat khau hién tai @
@ Diachi @, Mét khdu méi
Nhap mat khau mai @

& Don hang cla t5i

@ Xéc nhin mét khdu méi

@ Séan pham va thich Nhap fal mat khau mai @

8 Thay d&i mgt khidu

® Dang xuat

‘ Zalo




2. Chon sdn pham

= Danh muc # Trang chi 5 Giadung a8 Setqua A Nong sén ocop ¥ Thai Trang (8 Nha ban = Danh muc & Trang chd §% Giadung a2 Set qua A Nong san ocop W Thai Trang & Nha ban

NOI LAU DIEN 3,5L SUNHOUSE SHD4528 TANG SAN PHAM NGAU NHIEN NN100 (E0000007) m

VND
7600w 500,000 [ cidm 34214} . Goi mua hang: 19008148

. Goi van chuyén: 19008148

Dién Tér - Gia Dung —— Dién T - Gia Dung
Sap xép theo BAN CHAY Gia ~ [BHudngdanmuahang  @¢Video hudng dan mua hang

@ Nong San 0CCP

! CATi
-
3 ingsinocce NOI LAU BIEN SUNHOUSE

d1 LA £y SHD4528 DUNG TICH 3.5L it
b : Z Lién hé zal
P NOI LAU DIEN SUNHOUSE w6z cOmM BTN 1,21 SHDB21Y 2 i e e ién hé zalo
SHD4528 DUNG TICH 3.5L DUNA TIGH 1,30 M5 Té Ngdn Zalo
R TR Dic diém ndi bat L.,
Thai Trang s Thai Trang QUA TANG Pa chirc nang: Lau, Xao, Chién, Ran...

o 500K
1 o i o

enovonnana v 500K

Long ndi INOX chdng dinh cao cip, dé dang vé sinh
¥ Luong Thyc - Thue P ¥ Luong Thue - Thue P. C6ng suat I6n - Nau chin nhanh, khéng can ché doi
ng ong 0

A 22Daban M 1833Paxem g Ton: 186

o TapHéa | (O] 2 . i . l o TapHoa 5 i
7 .
B vincnovensitutae  CARTSRNTIT b | ‘ ol Ma SKU:
NGi Lau Dién 3,51 Sunhouse Shd4528 Tang San NG&i Com Dién 1,21 Sunhouse Shd8214 + TingB&  Am Siéu Tdc 1,81 Sunhouse Shd1351 Viy Body C6 Vudng Nhin Eo Chét Umi 2 Lop B6 Ao Quin Chét Da Tweed Ao C4 Vudng Kém “Qua ting $6 lugng c6 han |
Phim Ngdu Nhién Nin100 4Mén: Dao, That, Bio, Khi Cao Clp (331) Chén Viy Bit Chi 2 Mau D3 - Ben (321) 4 Trong lirgng: 2000 (9)
7e0000% 500,000 (L 75000648 500,000 940009 350,000 (EEN 6250004 350,000 845000 500,000 (R Dai: 20 (cm) Réng: 15 (cm) Cao:10 (cm)
O5bin:22 Kho: 186 Dibin:21 Kho:86 bin:0 Kho: 1000 Diban: 11 Kho:47 Dibin:28 Kho:20
H8 trg bio hanh: 12 (Théng)
A1877
a ) -
v @B
- L y
MOTA  DANHGIA
Théng s6 ky thuat
+ Mausdc
Xanh
onte ) . 7 ; + Diéndp
84 Ao Vay Chat Da : Ao Phdi Vin - Tay Len + Vay Umi Cati C3 Thuyén Tay L& Hai Mau Den/do B4 Ao Vay Chdt D3 Tweed Cao Cap 2 Mau D6, B Ao Véy Da Tweed Cao Cdp, Chan Viy Xé 8 Ao Viay Chat Da Tweed Cao Cap Phoi Ren
Chén Vay Dang Xoe Den Trude 2 Mau Kem, Xanh (452) 220 V~/50 Hz
6560060 350 000" [0 645:960% 30,0007 9999060 500,000V 9450060 500,000 [0 8560060 500,000 [ + Cong sudt
D3bin 11 Kho:25 D3bin 12 Kho:35 D3bin 40 Kho:? 03bini32 Kho: 83 D3bin 18 Kho: 32 Zalo 1200w Zalo
E — « Trong luong
o B PR _ T - - [ S G W L/ —— v ST

Chon sdn phdm hodc tim
trén thanh tim kiém, click

chudét vao san phdm muén
mua va bam “MUA NGAY”
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3. Pbat han
5 ptE;
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Kiém tra lai théng tin,
6 ne n s A ”
chon “Toi dong y vdi cac &7 g i s P
chinh sach va diéu khoan
quy dinh tai website” va .
e * * ~ Thong tin ngudi mua hang
bam “XAC NHAN T

= Danh muc A Trang chi @z Gia dung W Thai trang =2 Set qua A Nong san ocop I8 Nha ban

’ S8 Dign Thoai (*) Ho Va Tén (¥) N&i l3u dién 3,5L Sunhouse SHD4528 TANG san pham ngéu nhién NN100x1 500,000V
VOUCHER .. ==
F q L . - - ==
Thong tin nhé@n hang EBE Thém m gism gié
Dai dién ngudi mua ho va nhan ho [ @) Voucher g
Phi vén chuyén 30,000 VND
S Dién Thoai (*) Ho Va Tén (*) Tong tién 530,000 VNP
- - Ho Trg
Téng tién thanh todn (4) 530,000 VNP
Tinh / Thanh Phé (*) Quén / Huyén (*) X& / Phudng (*)
Thanh ph& HB Chi Minh L. Quan3 L. Phutng 7 Voucher ctia ban chi dugc mua don hang tri gia khdng qué 500.000 4

["]) Téi dbng ¥ véi cac chinh sdch va digu khoan quy dinh tai website

XAC NHAN VOUCHER

Dja Chi Cy Thé (¥)

123 Q

... -
Podn vién cé nhu cau
dé chl tich CPCS nhan (200
hé hang thi 6 muc “Dai
dién ngudi mua hd va
nhdn h&” gat thanh
chuyén doi




LEY

Xac thuc dat hang

Doadn vién chon “ Téi
khéng phadi | ngudi
may”, nhadn ma OTP

qua tin nhdn SMS”.

cap cho nguol mg

TongLDLDVN }

13:27, Hom qua

TongLDLDVN: Ma OTP xac
thuc giao dich ap dung
voucher mua hang tai
ChoTetCongDoan2026 la:
245671, hieu luc trong 2
phut. Vui long khong cung
cap cho nguoi khac.

Xéc thuc 2 l6p dé nhén Voucher

Test S00K
Giam 500,000VN? don t6i thidu 0VNe,
HSD: Con 61 ngdy

v

DA CHON

Vui long xac thuc Captcha dé gui Otp vé sd dién thoai dé str dung ma giam gia

Luu y: Ban ¢6 thé bo qua xac thyc Captcha dé dat hang.

Xac thuc ban khdng phai la robot(*)

Nhap ma OTP(*)

D I'm not a robot Q

reCAPTCHA
Privacy - Yoems

500,000VN0

QvNe

500,000V%®




Su dung voucher
500.000d

Nhdap mé OTP vd bam
“DAT HANG”

Xéc thuc 2 I6p dé nhan Voucher

Test S00K
Giam 500,000V™® don 6i thieu 0VN®,
HSD: Con 61 ngay

Vui long xac thuc Captcha dé guri Otp vé s dién thoai dé sir dung ma giam gia
Luu y: Ban c6 the bo qua xac thuc Captcha de dat hang

Xac thuc ban khong phai fa robot(*) " Imnot a robot

Nhap ma OTP(*) 982929

Téng tign
Tién giam gié sau khi xéc thyc
Tdng tién cdn lai phéi trd




bat hang
thanh cong

Sau khi mua hang
thanh cong, doan vién
co thé xem don hang

tai muc “Don hang cla

\

N o

t6i” sau 2 - 3 phut.

c_’ Chy el Ciing Dodn Tim kiém

= Danh muc # Trang chl

THONG TIN PON HANG

E Catihome
Tén San Phdm 5@ Lugng

NG Lau Bién 3,5L 1
? Sunhouse SHDA4528 TANG
« a==  Sdn Phim Ngiu Nhién

NN100

Téng Tién Hang
Phi Van Chuyén
Giam Phi Van Chuyén
Giam Gia Khuyé&n Mai

TONG CONG CAN THANH TOAN

§5 Giadung P2 Set qua A MNong san ocop

CAM ON

Pon Hang Pang Puoc Xir Ly Va S6m Giao Tadi Ban

bon Hang
Ngay Dt Hang: 2025-12-29

Téng Tién Don Hang: 0 VNP
Tdng Tién
500,000 VKO

500,000 VN?
30,000 VN©
-30,000 VNP
-500,000 VN®

owﬂl

W Thai Trang

I8 Nha ban

Dia Chi Giao Hang

Thianh Phd Ha Mdi - Huyén Dan Phuong - X3 Lién Hong - D
Ho Va Tén: Anh Tus
Lién Hé: 0327211053

SL:1:850,000 ¢

‘ Zalo



Lién hé nha ban hang

\ A Ny
'D 0 O n V i e n C a n = Danh muc & Trang chi ,C?E Gia dung ffas Set qua A Nong san ocop ¥ Thoi Trang I8 Nha ban

2 V4 A \
p h an dan h ve h an g pién Tir - Gia Dung NOI LAU DIEN 3,51 SUNHOUSE SHD4528 TANG SAN PHAM NGAU NHIEN NN100 (E0000007) m

. » N . o VND
da mua bam vao | . ... NOI LAU DIEN suNHOUSE [ ot muahang: 1500814

biéu tu'dng Zalo SHD4528 DUNG TICH 3.5L Lién hé zalo
A . Al Hoa - My Pham
~ ' Mé T4
trén trang web sé | | b O (za
o A? o \ & ThoiTrang QUA TANG Pa chirc nang: Lé’u, Xao, Chién, Ran...
h I e n t h I r G d UG n g Long ndi INOX chéng dinh cao cap, dé dang vé sinh

- Thuc - Thuc P... < A S ST R
link dan tadi Zalo ey T e

i - i Cong suat lon — Nau chin nhanh, khong can cha doi
9 \ Y 4 \ .
cua nha ban hcmg) & e

A 22Daban ™ 1705Daxem & Ton: 185

il g

Xudt xir:
/. Ma SKU:
Trong lugng: 2000 (g)

*Qua tang s6 luong c6 han J

Dai: 20 (cm) R§ng: 15 (cm) Cao:10 (cm)

: Hb trg bao hanh: 12
b VAN CHUYEN SIEU TOC AR VR NS W s
) .‘} SN

- n==|

i Catihome
@ HG so phap Iy Q Thanh phd Ha Noi San pham: 92 Panh gid: 0 (0 danh gia) Tham gia: 3 thang trudc

‘ Zalo
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’ Hudng Dan Ban Mobile
@\; Cai Pdt Ung Dung déi v8i hé diéu hanh 10S

> ( @,«

mﬂ Chg Céng doan

Budc 1: M3 iing dung App
Store

Budc 2: Tai 6 tim kiém g6
“Chg Cong Doan” hodc quet
ma QR bén dugi

Budc 3: Tdi tng dung vé mdy
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q:\; Cai Pat Ung Dung d6i véi hé diéu hanh Android Hudng Dan Ban Mobile

o( @,c

& chocong doan Q ¢ & .

Cho Cong Doan A .
, . o TICHIAN SOLUTION LLC * Mua sam “_\ Chd Cong Poan
Budc 1: M6 ung dung CH Play @Y 1% STMB & Hon1ON 8D TICHIAN SOLUTION LLC

) R e . LGy
Budc 2: Tai 6 tim kiém Doan 5 P —

- A o A ~ ” ~ HINET JSC * Canhan hoa = 2,1 %
vien go Chd cong doan” va O 20MB & HonN 80 bai danh gia ® 57 MB 12 tudi tr1én ©

badm tim kiém

’ I/ A s , Hudng cong Cong doan Hai Ph... SR

42« 1BMB & HonSN

’ Cong doan VNPT
Y/ VNPT Group * Cong cu v

44« 22MB & HOnSN

\
— Chg Bong Xuén
ODOOR JSC., * Doanh nghiép v
3I3MB & Hon 100
Chg Tot -Chuyén mua ban online Ve ung dung nay >
v

Chgo Tot * Mua sam * Cho truc tuyén gy T 5
o Mua, ban hang truc tuyén két ndi vdi dich vu van
41 T9MB & Honl1OTr ’ '

chuyén
puge tai trg - Dugc dé xuat cho ban 2
Mua sam
An toan dur liéu >

Sif an toan bat dau tir viee nAm dirde cAch nha nhat
00
=) 2o Q el

Tro chai Ung dung Tim kiém Sach Tro chai Ung dung Tim kiém Sach
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Ddng nhap tai khoan

Budc 1: Nhap s6 dién
thoai, mat khau va chon
dang nhap
Budc 2: Khi dang nhap
lan dau can thay doi lai
mat khau

Luu V: Nhdp s6 dién thoai ma
doan vieén da dang Kky Vdi

CDbCS
Mat khau mac dinh/hién tai:
9876543210

"

1 Truy Cap Ung Dung Chd Cong Poan

Cuén Mit Khiu

Ban can doi mat khau mac dinh dé bao mét tai
khoan

Mat khau méi *

X&c nhan mat khau *

bong




Chon sén pham hodc
tim & 6 kinh lGp va bam
“MUA NGAY”

Gla Dyng

M&i nhat

Dat lai bo loc

. .
B 4

|

Chau Ngam Chan  _

Massage KB-668 + TAN...
500.000 d

Set bo ap dai Moc An di
to cao cap
1+-425-0004 500.000 d

g ]
() it
nJ VALY

Trang chd Thoi frang

Giam s3u

Sap xep theo gia

Set bo a0 dé}i Madc Huong
dui to' cao cap

500.000 d

GOI NGAI CUU CAM DIEN

Go6i Thao Duwoc Ngai Cléu

4690004 400.000 d
ENIILATER)
O
—
Tai khoan

2. Chon sdn pham



A X ¢ 3. Mua hang
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I Tong tién: 500.000 d
Thong Tin Khach Han
d ¢ e Phi vin chuyén: 30.000 d
S6 Dién Thoai Khach Hang > dc - X3 Lién Hong - Hu .. i .
o Dién Thoai Kha ng i _I|"|:“I' E--Iw' = Gidm gia khuyen mai: -d
0327211053 RO - 1 nanh pho Ha M 1 o r
_ Ziam phi van chuyen - 300000
A . x, e S0 dién thoai cia ban nam trong danh sach ho
Tén Khach Hang N - . Ca .
Thong tin ngudl lachnang EST) va don hang clia ban khang xiF I reet 500K
~ on t 22t
mua se tu dién Gidm 500.000d
o . o - Al La s Gia tri don hang 15i thigu Dd
hOCIC CTOCIn Vién | Théng Tin Nhan Hang Biai dien nguwoi mua ho va nhan ho
oA A . . Sé Dién Thoai Nguéi Nhan HSD: 280212028
dién thong tin va 0327211053
U4 i .x . . .
P 6 ’ n Tien giam gia sau khi xac thuc: -0d
bam “Xac nhan e W CatiNew Lo
. . €n Nguron Nnd : Tong tien con lai phai tra: 500.000 d
” 6 .
ta
VOUCher ’ Su Fi Set b ao dai Moc Huwong dii tor
99 \ “rs R cao cap
dl:lng va DAT Tinh/Thanh Phé 03 5
HANG” Thanh phé Ha Chi Minh . 500.000d
S0 lrong: 1

-~ 4 "D -
RHE-To o e S e =
e I U o alll LA Uy = B

Phi vin chuyén - 30.000 d
Tang tién - 500.000 d
Phuwéng 7 :

Dia Chi Cu Thé
123

: . Tong thanh todn Xac nhdn Voucher
Téng thanh toan NSNS 500,000

J SRS ELE

520.000d ;
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Su dung voucher 500.000D

Chon "Tbi khéng phdi la nguGi may*,
_nhan dugc ma OTP qua tin nhdn

A

SMS“ nhdgp ma OTP va an “XAC
NHAN”, “DATHANG”

15:05 w = E

(D

TongLDLDVN

TongLDLDVN: Ma OTP xac
thuc giao dich ap dung
voucher mua hang tai
ChoTetCongDoan2026 la:
245671, hieu luc trong 2
phut. Vui long khong cung
cap cho nguoi khac.

3. Mua hang

Xac thweec ma OTP

\..d""r I'm nat a rabot

M3 xac thure d3 duore glvi qua SET 0327211063 Ma
wac thue co gia fri (99s)

Ban chura nhan dwgc ma? G lai OTP

XAC NHAN

Tong tién: 500.000 g
Phi vin chuyén: 30.000
Gidm gia khuyén mai; -d
Gidm phi van chuyén: -30.0004

Test 500K

Giam 500.000d
Gid tri don hang tdi thigu 0d

HED: 280212026

Tien giam gia sau khi xac thuc: - 500.000 d

Tdng tién con lai phai tra: 0d
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1. Budc 1: Chu
tich CbCS
déng nhap
vdo hé théng

2. Budc 2:
Chon san
phdm,  bdm
“Mua ngay’,

gat nut “Daqi

dién ngUdl
mua hé va
nhan ho”;
nhap sé dlen
thoaqi doan
vién cdn mua
hé vda bdm
“Dat hang”

Mua hang h6é va nhan hang hé

Gam sdu

Pat lai bo loc

Set b6 3o dai Méc Huong dui Set bd 3o dai Moc An dii to
to 30 c3p c30 cap

1.125.6908 500.000

- Bl o e

COMBO C ’“P-:g) CHONG COMBO CH C'-| NG
DINH CAO CAP MIENGR... DINF CP-.O PMIE N"

m

Carl ave

PIRE CHAD O 1NN v Balns baan COMAD (Ao Cling 21nn + bulinm bsan
Caerr e e o

5

Set Bo Ao Dai Mac An Biii To Cao Cap (A0002631)

A Cati New

Mo ta2 san pham

B6 swu t3p Ao D3i Mdc An A2631 duoc I3y c3m himg tir Nét
méc mac Tu nhién duroc thit ké trén nén chat ity Len lua dit
kim cao c3p, mém min murdt, co gidn tot, od dd rd cao duoc

tuyEn chon ki ldng, khéng nhin nhau. Quan nhung mém
cap chun co gian thoai mai Form xudng tré ~

Chin dia chi |

Blai digén ngwdi mua hd va nhan hd

_h'L Cati New

Set bd o dai Mdc
cap

500.000d
S0 leong: 1

@

Phi wan chuyen - 30.000 d
Tong tign : 530.000 4

Tong thanh todn




Véan bé
Thuong Gap !



1. Théng tin dodan vién khdng tu déng dién hodc bi sai
Giai dap:
» Ly do: Théng tin dodn vién cung cép bi sai hodc thdng tin ding
nhung chua dudc cap voucher.
« Cdch xtly: Dodn vién bdo chi tich CDCS hodc cdng dodn cép
tinh, nganh cép nhét théng tin dung hodc cap voucher.
2. Poan vién tu y huy don thi cé6 mua lai dudc khéng?
Giai dap:
« Néu dodn vién tuy hiy don, voucher sé khéng dudc khdi phuc.
 Néu daon bi hily khéng do 16i cla dodn vién, vui ldng bdo lai
CDCS, cdng dodn cdp trén dé dudc cap lai voucher.

| Thong Tin Khach Hang

| Thong Tin Nhan Hang




Ma OTP xac thuc giao dich ap
dung voucher mua hang tai
ChoTetCongDoan2025 la:
603274, hieu luc trong 1 phut.
Vui long khong cung cap cho

nguoi khac.

3 Khong nhan dugc ma OTP

Giai Pap :
e Ly do: Dodn vién nhdp sai sé dién thoai; néu sé dién
thoai chinh xdc thi cé thé do 16i mang.
« Cdch xU ly: Doén vién chon gui lai md&; néu khdng
dugc thi lién hé chu tich CPCS hodc cdéng dodn cép
tinh, nganh dé ho trg



4. Khong nhd, can lay lai hoic doi mat Khau

1. Budc 1: BAm “Quén mat khau”.

2.Budc 2: Xdc thuc khdng phai robot va nhép sé dién thoai dé déng
ky vi CDCS.

3.Budc 3: Nhadn ma OTP va nhap ma OTP.

4 .Budc 4: Dién mat khadu mdi va bam “Xdc nhén déi méat khau”.
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5: Khi nao toi nhan dugc hang da mua?

Trd I8i: Pé nhdn hang d& mua trudc Tét Nguyén ddn, dodn vién hodan thanh mua hdng chdm nhat

trong ngdy 31/01, mua sau ngdy ndy, c6 thé sé nhdn hang sau Tét Nguyén ddn.

6: Dodan vién can ho trg thi lién hé véi ai?

Trd I8i: BAm vdo phan “Lién hé shop” dé lién hé truc ti€p v8i nhd bdn hdi ddp vé thong tin sdn

pham. Trudng hdp can ho tro lién quan t3i tai khodn, mua hang trén trang chg tét vui long badm biéu

tugng ZALO dé lién hé nhd bdn hang.

7: Trudng hdp bi qua tai truy cap thi xtly nhu nao ?

Trd I8i: Trudng bi qud tdi truy cAp sé hién thi thdng bdo. Lic nady dodén vién sit dung web sl dung

dia chi du phong “Chocongdoan.vn”, dodn vién su dung app chd trong khodng 5 phut va truy cdp

lai.



8: S6 tién 500.000 dong mua 11an hay nhiéu lan? Mua & cdc thdi diém khdc nhau dudc
khong?

Tré I8i: S6 tién 500.000 déng chi cé thé mua 11an tai duy nhat thdi diém dodn vién mua

hang va sU dung voucher. Podn vién luu y don hang sé khéong dugc vugt qua 500.000
déng.

9: Sau khi dat hang, nha ban bdo hét hang, hay don thi xirly thé nao? Cé dudc tra lai
voucher khong?

Trd I8i: Tat cd cdc nhd bdn dd cam két héing con dung sé lugng va khéng hiy don. Néu

nhd bdn hét hang hodc hiy don dodn vién bdo CBCS dé xU ly.

10: Dodan vién ddt hang nhung khi nhan hang khéng dung hang da dat thi xtt ly thé ndo?

Tré I18i: Khi m& hang nén quay lai video. Lién hé v38i ndi bdn tai biéu tudgng Zalo trén

website/ing dung dé yéu cau doéi. Trudng hop khédng do6i dugc lién hé cédng dodn cdap
trén dé€ phdn dnh vé Téng Lién Podan. Hodc lién hé truc ti€p hotline 1900 8627 ho trd
24 /7.



